GENERAL SilverWare  Other

1 Graphical Windows environment since 1994

2 Integrated table management completely customized by management

3 Advanced table status functionality with special colour coding to alert management of delays
in first order placement, entrée ordered, check printed, check closed or table bussed

Integrated Electronic Mail with broadcast capabilities between any and all employees

Access all front-of-house and back-of-house features from any station
Operate in ‘left-handed’ or ‘right-handed’ mode
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Software developer is recognized as one of North America’s fastest 100 growing
companies for 2000 and 2001 by profit magazine
Continued product development with multiple versions available annually
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Floor plan maintenance (move, change, clear, resize, re-number & add any table)

OPERATIONAL FEATURES
10 Transfer selected items to another order, instead of voiding and re-ordering
11 Split 1 check, by seat or by selected items, even proportions, into 99 checks

12 Split individual items, such as a bottle of wine into any number of equal portions
13 Easily re-order a round of drinks
14 Automatically countdown and mark items as ‘out-of-stock’

15 Perform electronic credit card authorization and continue using the POS station while
authorization is being performed in the background

16 Access, change, print, and close multiple orders with a single server identification
(no need to sign-in multiple times)

17 On-screen keyboard for entry of free-format modifiers.

18 Server’s can review any menu recipes (check for allergies)

19 Assign free-format description, such as name or shirt-colour of customer, at bar

20 Generate delivery type orders including future ‘catering’ orders by entering a telephone
number and reviewing the customer’s previous order

21 Select retail items by scanning barcode
22 Cashier can select order by scanning barcode on printed check
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VIP CUSTOMERS

23 Track orders against customer accounts at the detail menu item level and generate
monthly statements

24 Generate customer item preference information from order history

25 Display VIP/Member picture and preferences

26 Track Birthday's and Anniversaries

27 Create customer profiles that include credit levels, automatic discounts, and automatic
menu pricing assigned from a choice of 5 price levels

28 Absentee customer report
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GIFT CARDS

29 Single or Multi-Store Options available

30 Create Gift Cards with your very own company logo

31 Automated Gift Card tracking through your SilverWare POS system
32 Sell at any dollar value requested

33 Ability to re-load dollar amount for repeat purchaser
34 Ability to re-use gift card
35 Quick Gift Card balance access upon customer request
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Expect more from your POS




FREQUENT BUYER SilverWare
36 Assign point value per customer dollar spent
37 Create multiple coupons at different point levels

(i.e. Free dessert @ 100 points, Free Entrée @ 300 Points)
38 Set coupon expiration dates
39 Wide variety of reports available
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CUSTOM BILLING

40 On-Account billing statements (multiple formats)
41 Account and credit limits
42 Meal plans available for College and University environments
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MENU

43 Menu items can have optional modifiers and/or multiple levels of forced modifiers
44 Menu modifiers can be priced with prices ‘rolling-up’ to the menu item

45 Select menu items by scanning UPC bar-codes

46 Ability to assign up to 5 different prices on each menu item, and select any price based
on a schedule, a customer, or an area of the restaurant
47 Menu Group ‘Jump’ keys

48 ‘Bottom-up’ pricing capability for handling menu items such as pizza
49 Ability to add Menu ltem Recipes
50 Add menu items on the fly from any terminal

SN X |«

51 Set priority printing for desired menu items

MANAGEMENT

52 Over 80 built-in management reports

53 Ability to produce information for any date range. Compare ‘Budweiser’ sales for any time
period required including the last 4 Fridays or the last 4 Mothers Days

54 Ability to export information directly to Microsoft Excel
55 Web-Based Enterprise Management capabllities (head-office)
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OPTIONAL FEATURES

56 SILVERanyWARE handheld order entry

57 Employee labour scheduling and labour costing at no additional cost
58 Catering system

59 Biometrics/Fingerprint recognition

60 Perform driver dispatching on delivery orders

61 Available Time-based billing for billiard/internet café/etc at no additional cost
62 Hostess/Reservation system fully integrated with POS

63 Integrated Inventory Management system or interface to popular inventory systems
64 Interface to popular Accounting systems

65 Interface to popular Bar-Control systems

66 Interface to popular Payroll systems

67 Interface to popular Hotel Property Management systems
68 Interface to popular Club Management systems
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REDUNDANCY
69 Printer redundancy — System automatically reroutes kitchen and bar printer orders
without user intervention when printers are inoperable, or out-of-paper
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70 System redundancy — System can operate even if the main computer is down v
Expect more from your POS
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